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Prerequisites

You need an account with your mobile phone service provider. You also need to know your
broadband account details from your ISP.

Now go to the web site for your mobile phone provider and either set up a new mobile email
account or login to one if it exists.

Setting up
We need to link your blackberry, which has its own email address to your account at your ISP.

Once in the account you will see a page like this, but it varies slightly depending on your mobile
provider.
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Click the profile button to get to your profile. Click 'other email acco‘unts'

Email Accounts
Custormnize your settings to receive messages from other email accounts.
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You should find a page like this with an email address:

@ search B Fiters @r Auto Reply Q Options ‘ Profile ? Help

Email Accounts

This list contains the email accounts set up to work with your BlackBerry handheld:

ced@instantemail t-mobile.co.uk (Handheld Email Addrass)

[Telete

(] AddAccount )

Sent Frdm Address

You can gelect an email address that you would like to use in the "From” field of all messages sent
from youlhandheld or fram the web site.

Your 'serH from address' is currently set to: esd@instantemail.t-mobile.co.uk

To changl your 'sent from address’ click here.

Eeturn torofile

Click on 'add account' to open up this window:

Email Accounts

Tao add an email account, please provide the information below,

©®

Ermail Address: ||

LIser Mame: |

® e

Fassword: |

Re-enter Password: I

| Submitl Cancel |

Enter your information for your isp email account. Note that the email address and user name both
end in '@xxx.com' or similar. They are unlikely to be the same name.



On the next screen, select the top option as shown:

@ Search B Fitters EL Auto Reply @ Options ! Prafile ? Help
Email Accounts

WWe were unable to configure this mailbox. Flease tell us how you access this email account.

Internet Service Provider Email

Microsofte Outlook™ /Exchange™
| can access my mailbox using a YWeb browser(QOutlook Web Access) @
| always use Microsoft® Outlook™ to access my mailbox @

Lotus® Notes™/Domino™
| can access my mailbox using a Yeb browserfiMotes) @
| always use Lotus® MNotes™ to access my mailbox @

If you do not have this information readily available, you can add this email account at a later time.

Submit Cancel

Now we add information about your ISP email server. You should be able to find the details from
your email program settings

@ Search B Fiters @ Ao Reply Q’ Options ! Profile c? Helgp

Email Accounts

Flease pravide the following information to access your Internet Service Provider email account:

Email Server: {pop xxx.co.uk

Paort Murmber: |993

User Name: nan@xxx.co.uk

Paszswoard: I""

PEE O

Re-enter Password: |uu

W Leave messages on mail server
W' Utilize 351

Submitl Cancel |




Now you should receive everything that goes to your ISP email onto your Blackberry.

Finally we want to change the sent from address.

@ Search & Fiters @' Auto Reply q Options ! Profile ? Helg

Email Accounts

This list containg the email accounts =et up to work with your BlackBerry handheld:

cad@instantemail t-mobile.co.uk (Handheld Email Address)

| Add Accourt I Deletel

Sent From Address

fou can select an email address that you would like to use in the "From" field of all messages sent
from your handheld or from the web site,

Your 'sent fram address' is currently set to; csd@instantemail.t-mobile.co.uk

Tao change your 'sent from address' clic

Feturn to profile

Click here and enter your ISP or other email address.
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