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AVG anti-virus the GP for your PC

AVG installs an icon in the 'system tray', where the clock is. If everything is normal, the icon will be

in colour:
.

By default, AVG tries to update daily, usually when you start your machine up. After a week or so
of not being updated, the icon will change to grey. |

Using Computer Protection

To force an update , right-click the icon and select update now.

AVG will run a scan every day. This may slow your computer down. When the scan is running, an
icon like this is shown in the system tray.

Zonealarm Firewall

Zonealarm installs an icon in the system tray by the clock. When there is no data entering or leaving
the computer, the icon looks like this: p=
P

When data is being transmitted or received, the icon turns into a bargraph. .
The green bar is data out and red data in.

When a program tries to transmit or receive that zone alarm does not recognise, it puts up a window
in blue or orange:

I ZoneAlarm Security Alert This is asking you for instructions. If you were

= REPEAT PROGRAM expecting that the computer would be
Firefox is trying to access the Internet. communicating with the internet, then click Allow.

If you recognise the program, you may tick

Identification: Mot available in Zonedlarm 'Remember this setting' so that you are not asked
Application: firefow. exe .
Destination IP: 92,122,125 54DNS again.
More Information Available: If you were not expecting the warning, and
Thiz program has previously azked for Intermet access. especially if an external source is trying to access

your comoputer, click Deny

SmartDefense Advisor

Whant to have fewer alertz?
ot
Find aout ko,

[ ] Remember this setting,

[ Allong ] [ i Diery §
100% || INSRT || sTDy || *

Tel: 01865 748197 john.batch@theflyingdoctor.biz www.theflyingdoctor.biz
The Flying Doctor, 12 Yeftly Drive, Littlemore, Oxford OX4 4XS

John Batch trading as The Flying Doctor



Spybot S&D

Spybot is a spyware remover. It runs in the background but it is advisable to do a weekly scan.

Start Spybot: [ = spybot - Search & Destroy [} (=] 5 [t
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Spybot - Search & Destroy 1.6.0

Usze this button ta start scanning your system for speware
* Check for problems and all other threats detected by Spybot - Search & Destroy. I
Uze thiz buttan if you notice zome problems that have
@ Becovery occurred during a recent removal of problems, and you want
to undo zome changes.
This is wery important: it iz recommended to update the
Q Search for Updates detections at least once a week!

Update

Settings
Toolz

Info & License

Click 'search for updates' and select all updates in the list. Then download them and exit the update
window.

Click 'Check for problems'. This will start the scan. This will take up to 30 mins and will slow your
computer down significantly. Time for lunch!

When it has finished, click 'Fix selected problems'

-

_Q Spybot - Search & Destroy B e U —N = Py
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[= Spybot-540
H:= - —— )
Check for problems Fix selected problems bii Frint @ Help
x

Thiz iz the main zcan page of Spybot-540. Here pou zcan pour system [M'Check, for
problems" button] and fix any problems found ['Fix selected problems" Buttan). Hint: I
if you hawven't done so vet, we recommend pou read the tutorial [see Help menu] to
learn kiow to deal with the scan results.

Hide this information

Problanm Kind

Hint of the Day
Click the har at the right of thiz to see more in._.

5 entries
& MyWw ay MyWwWebSearch PUPSC

5 problems found [19:27]
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