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+| doctlor

the GP for your PC

| can't connect to wireless or have limited connectivity

If you find that your computer is not connecting to your secure wireless network, then this is most
likely to be due to the password not being recognised by the wireless network.

Normally, when you come into range, the password is exchanged automatically and the connection
made. Some times it gets corrupted and we need to enter it again.

These instructions show you how to reenter the password for computers with built-in wireless. If
you connect a wireless adapter, then you may have different software but the principle is the same.
You will need to do this for each computer affected.

Open up the wireless connection

Right click on the wireless icon in the taskbar

and select 'View available wireless networks' to bring up the control window. Check that are

connected to your network. Highlight your network and press disconnect.

151 Wireless Network Connection ®)

Natvork Tall Choose a wireless network

g Refresh netwark lisk Click an item in the list below ko connect to a wireless network in range or to get more
informnation.

Call DX748197-Secure your WiFi Connected 3¢

<2 Set up a wireless netwark
for a home or small office

Related Tasks

L) Learn abaut wireless

niekwaorking
Change the order of NETGEAR Manual
S:i, preferred networks ((ﬁ)) Eﬂ?
4y Change advanced Unsecured wireless network, Il[lm]
settings belkin54
(cT) g
Unsecured wireless nebwork Elul]l][l

=
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and you will see that the button now says connect. Click connect.

(54 Wireless Metwork Connection

Network Tasll Choose a wireless network

nfirm that you want to disconnect
e, Refresh netwark: lisk Click. am item in the lisk below ko connect ko a wireless network in range or bo get more
information,

ﬂ Set Up a wireless network Call 0X748197-5Secure your WiFi

for a home ar small office
Security-enabled wir

F wou wank o conneck to this net

Related Tasks

i) Learn abouk wireless

networking
Zhange the order of METGEAR Manual
E:i preferred nebworks ':':i}) E:i
4w Change advanced Unsecured wireless netwiork, Ill]u[l
sethings belkin54
(tﬂ}) EelKino4q
Unsecured wireless netwark. |]|]|]|][|

N—

You will now be asked for the network key, or password,. Enter it into both boxes.

Wireless Network Connection

The network 'Call Ox745197-3ecure wour SWiFT requires a netbwork key (also called a \WEP
key or WPA key). & network key helps present unknown intruders From connecting to this

netwark,
Metwork kew: | YTl |
Confirrm metwark key: | T TTITIT |

L Connect J [ Cancel ]




After a few moments you should be fully reconnected

i3] Wireless Network Connection 3
Network Tasl Choose a wireless network
ﬁ Refresh network list Click. an item in the list below E\conneck to a wireless network in range or ko get mare
information,
T-J.L Set up a wireless network (( }) Call DX748197-5ecure your WiFi Connected ﬂf
For a harme ar small office i _
¢ Security-snabled wireless netwark (WRE) IIII!
Relabed Tagl (« i}) NETGEAR Manual g
A Learn about wireless Unsecured wireless netwaork II[II]I]
networking Q) belkin54g
¢ Change the order of i I]
Unsecured wireless network, I][l[l[l

preferred networks

Zhange advanced
settings

Disconneck




I'm connected to the wrong network

First disconnect as shown above. Then press 'change the order of preferred networks'

i1 Wireless Metwork Connection [x]

Network Tasks Choose a fireless networlk

".-,; Refresh network: lisk Click. an ikeyfi in the list below to connect ko a wireless netwoark in range or ko get more
informatibn
‘_i Set up a wireless netwaork }) Call 0X748197-%ecure your WiFi Connected E:f
for & home ar small office
" Security-enabled wireless network (WRA) IIII!
Related TS (« i}) NETGEAR Manual
Unsecured wireless network, Ill]u[l

BTYOYAGERZ100-13

preferred netwarks Unsecured wireless netwark, Im]l][l
@b Change advanced (@) s )
settings
IUnsecured wireless netwark, I|]|]|][|
Conneck

to get this window

L. Wireless Network Connection Properties Z]%)

| General | Wireless Mebworks | ,ﬁ'dvancedl

Uze Windows to configure my wirgless netwark, zettings

Aevallable network s

To connect to, dizconnect from, or find aut more information
about wireless netwarks in range, click the button below.

[ Wiew Wireless Netwarks

Prefemed netwark s
Autamatically connect ta available nebworks in the arder listed

bl
A PWIRE3EE [Autamatic) | M ove up
A kimcogmo [Autornatic) -
A WANADDD-9668 [Automatic)
@ Call 0748197 -Secure pour “WiFi.. |
[ Add... ] [ Remove ] [ Properties ]
Learn about getting up wireless nebwark

confiquratiar,

L Ok, J[ Cancel ]




Highlight your network and use the move up button to get it to the top. What's my network called?

You can also remove network names that you don't want.

L Wireless Network Connection Properties

General | “Wwireless Mebworks |,|'l‘.,|j-.'.'an|:e|j

[Jze Windows to configure my wirgless netwark, settings

Auallable nebwork s

To connect to, dizconnect from, or find aut mare infarmation
about wireless netwarks in range, click the button below.

Wiew wireless Metwarks

Freferred network:
Automatically connect to available netwarks in the order listed
bielow:

@ Call 07 45137-5ecure paur Wik Move up
A AWIRE3E6 [Automatic] -
A kimcozmo [Autamatic)

A WANADOD-966S [Aukarnatic)

b ove down

i

v

[ Add... ][ Remove H Froperties ]

Learn about sething up wireless network, Advanced
confiquratior,

[ Ok ][ Cancel ]

Then Ok to connect to your network first. If it doesn't connect properly after a few seconds, then see

the rest of the section above.



I've forgotten my network name or password

Your network name is stored in your wireless router, the box connected to the internet. To retrieve

1t we need to connect to the box with an ethernet cable.

Connecting to the router

If you do not already have a computer connected by cable to the router:

Disconnect your wireless network. Connect with an ethernet cable. One should have been

supplied with your router. The cable ends look like this:

and will gi & L nd your computer (probably at the back in both cases)

Now start a command prompt window by start->run and enter cmd

Run E]E]

- Type the name of a program, folder, document, or
Internet resource, and Windows will open it For wou,

Open: w

[ oK ][ Cancel ][ Browse. ..

to start this window. Type ipconfig and press return.

AWINDOWS\system 32\cmd. exe

Microzoft Windows HP [Uerszion 5.1.26H01
(C> Copyright 1985-2801 Microsoft Corp.

C:~Documents and Settings>John>ipconfig_




This brings up all the network information

“ C:AWINDOWS\system32\cmd. exe

Microsoft Windows HPF [Uerzion 5.1.26001
CC>» GCopyright 1985-20801 Microsoft Corp.

C:~Documents and Settings“~JohnXipconfig

Windows IP Configuration

Ethernet adapter Local Area Connection:
Media State . . . . . . . . . . . = Media disconnected
Ethernet adapter Wireleszsz Metwork Connection:
Connection—specific DHS Suffix
IP Address. . . . . . . . . . 192 .168.8.3
Subnet Mask . . . . . . . . . . . - LN
Default Gateway . e e e e e m 72.168.8.1

C:~Documents and Settings“Johnl_

This is your network name and device number. In this case, the network number is 192.168.0 and

this computer is device 3. The router is always device 1

Now we connect to the router. Start a web browser (internet explorer, firefox, etc) and enter the
address 192.168.0.1. Press the enter key

ks Tools Help

= 192.168.01

Ay

R | -,

You may be asked for a user name and password. If you have set your own, then enter them.
Otherwise try username 'admin' and password "password'. If all else fails, the instructions with the
router will give you the details.

Every manufacturer has a different design for the router control panel.

Find the network name

The network name is stored as the 'SSID'. If 'SSID' is not listed on the home page, then look under
'wireless'. 'SSID' will list the network name.




Find the password
Check under 'security’ or 'wireless' and look for the 'network key'

This is an example from a Netgear DG834:

Setup Wizard ~  Wireless Settings

i |i%%| atwork

Basic Settings

ADSL Settings

Wireless Regian
Settings
Channel:
Logs Maode:
Block Sites
. Wireless Access Point
Security
Carvice Enable Wireless Access Point
Parental Allow Broadcast of Mame (35
Control ] wireless Isolation
Firewall Rules L
Services Wireless Station Access List
Schedule
Elaril S:::ecuntg.r Options
) Disable

Router Status ) WEP (wired Equivalent Privac
Attached @ WPA-PSK (Wi-Fi Protected Acc
Devices ) WPA-B02.1x

Backup
Settings

curity Encryption
Metwork Key (8 ) 63 characters)

Set Password

Diagnostics
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